Online Signup

There is a quick and easy way to sign up Shakespeare Country Members online. With online signup you become a Member
immediately and you get 14 days to change your mind with no penalty charges.

To find Online Signup, log into Guestlink, go to the Welcome tab and underneath it you will find Online Signup
There are four simple steps to follow:

Select the product

Complete a direct debit instruction if this is your first online signup

Choose the payment option

Start benefitting from being a Shakespeare Country Member immediately by making sure your details in Guestlink are
correct as these will now be showing on www.shakespeare-country.co.uk
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If you have accommodation and want this to be bookable online, signup for Guestlink+ Affiliates, and benefit from online
bookings from a number of websites including www.shakespeare-country.co.uk

Once you are a Member, you can sign up for Shakespeare Country Groups and / or Shakespeare Country  Conferences &
Events online in the same way.

1. Select the product

Shakespeare Country

" . ¥ " Promote your business on the Shakespeare Country webzite and benefit from
& SHAKESPEARE marketing activities. Shakespeare Country Members can participate in our marketing

E‘ COUNTRY campaignz and jein Shakespeare Country Groups and/or Conferences & Events.
Members i
s Join Shakespeare Country Groups to promote your business on the Shakespeare
cﬂl Country Groups website and participate in targeted marketing campaigns.
e Shakezpeare Country Conferences & Eventz Members join the Conference & Events
@' Bureau to receive enquires and bookings. Venues are promoted on the Conference &
Events website and can participate in marketing activities.

Selecting a product, eg. Shakespeare Country Members, by clicking on the green tick. This will take you to a new screen that will
show you more about the product and the payment options.



http://www.guestlink.co.uk/
http://www.shakespeare-country.co.uk/

Joining Shakespeare Country Members couldnt be eazier. Just

agree to the Terms and Conditions, 2elect yvour preferred level Eg‘ HH-"KESP!';"“HE
of membership, and click Cenfirm. Click on the direct debit tab to COUNTRY
zet thiz up if you don't already have a direct debit payment Members

instruction with Guestlink.
All Shakezpeare Country Members receive marketing and ) )
business development benefits: Click on image to zoom

=  Promotion on the Shakespeare Country website
= Link to your website (Act Two and Three Members

Lo Dmisspmars Coury Smiern

only)

= Photo Gallery and video (Act Three Members anly)
= Marketing activities including campaigns and PR

= lse of the Shakespeare Country logo and window

5
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= Regular communications and advice on improving
your business performance.

There are 3 levelz (Actz) in the Members Scheme. To find out
more about the benefitz of jpining Shakezpeare Country and the
different Acts, pleaze click belows.

View more information

Act 1 - Annual . .
Marketing benefits, including standard entry on the Select this option IEI
Shakespeare Country website
£150.00 + VAT per annum

Markefina benefits. inchiudinn enhanced entrv on the Select this option n
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et up Direct Debit Confirm

Before selecting an option, you must have set up a Direct Debit  Instruction (if you do not already have a Direct Debit plan with
Guestlink). This is easy to do online and the next few screens explain exactly what you have to do. If you have already
completed an instruction, you can skip straight to step 3.

Paying by direct debit helps us to keep charges down and you can cancel your instruction online at any point. If you are not|
happy paying by Direct Debit, you can pay by invoice but in that case we need you to sign a paper form. Please ring:
0753 147 5892 or email: membership@shakespeare-country.co.uk



mailto:membership@shakespeare-country.co.uk

2. Complete a direct  debit instruction - information

Direct Debit Signup -

Uze thiz =ection to =et up a direct debit and =ign up now for our + Products.

To uze the online =ignup you must firet 2et up a direct debit, thiz can be amended at any time but canceling it will
gtop vour =ub=criptions.

If vou hawve multiple propertie2, make sure yvou =elect the right property before =igning up. You can change
optiong within the firzt two weeks of subscription without any charge.

Renewal wil happen automatically but if vou want to change your option, vou can do thiz up to one month
before the end of vour contract.

If vou hawve any queries, pleaze ring the helpde=k who can 2end you a paper =ignup.

Direct Debit Instructions

Direct Debitz can now be =et up on-ling in addition to the original postal method.

All the normal Direct Debit 2afequards and guarantees apphy. No changes in the amount, date or frequency to be
debited can be made without notifying yvou at least 10 working days in advance of vour account being debited. In
the event of any error, vou are entitled to an immediate refund from your Bank or Building Society. You have the
right to cancel a Direct Debit Instruction at any time =simphy by writing to vour Bank or Building Society, with a copy
to us.
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This screen explains how our automated direct debit system works. Click on Proceed to proceed. If you need any more
information please contact our helpdesk.




2. Complete a direct debit instruction - complete form

New Vision Group Direct Debit Form

DIRECT

‘ Debit
New Vision Group Instruction to your Bank or Building Society
The Chequers Instruction to your Bank or Building Society to pay by Direct Debit
28 Whitehorse Street
Baldock _ Originator's ldentification Mumber 245063
Hertford=hire
SGT 800 eference .

N Reference NEWVISIONZ74172
Name(s) of Account Holder(s) *
Instruction to your Bank or Building Society

Bank/Building Society Account *
Number Pleaze pay New Vizion Group Direct Debitz from the account detailed in this
Branch Sort Code & Inztruction 2ubject to the zafeguards aszured by the Direct Debit Guarantee. |

understand that thiz Instruction may remain with Mew Vizion Group and, if =0,
detailz will be paz=zed electronically to my Bank/Buiding Society.
Name and full postal address of your Bank or Building Society

* Date 3000712010

| am the account holder and the only persen whose autherity iz reguired r
to =et up thiz direct debit

If you are not the account helder, or if more than one pergon is required to
authorize a direct debit on thiz account, please contact our helpdesk (0845 166
2217 | helpdeski@guestlink.co.uk) =o that we may send you the appropriate
paper form to fill out.
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Amend Sign Up

Complete your bank details, tick to confirm that you are the account holder and click Sign Up .

Your bank details are encrypted when stored on our computers and can only be viewed by our Financial Team and your
Guestlink users.




2. Complete a direct debit instruction

- confirmation

Direct Debit Confirmation

= Mame of Account Holder: SARAH WARD
= Branch Sort Code: 12-34-56

= Bank Account Mumber: 12345678

= Bank Addresz: A test Bank

Direct debit payments will be calculated on or after the 10th of each month and we will email yvou at
zarah. ward@newviziongroup.co.uk in advance of any debit being taken to inform yvou of the amount. Paymentz

will then be taken approximatehy 10 days later.

The company name which will appear on your bank statement against the Direct Debit will b2 New Vision

Group.

-

| accept that Mew Vizion Group will uze mmy account detailz to collect money az outlined above.
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Amend Confirm

|

This screen shows a summary of your account details and provides information on direct debit payments.

account details and collection of money and click Confirm.

Tick to accept use of




2. Complete a direct debit instruction - guarantee

Finalise Direct Debit

ou have now entered all the information necessary to 2et up the Direct Debit. Upon proceeding, yvour Direct Debit

Instruction will be proces=ed and a confirmation letter will be dizplayed on 2creen. Pleaze print a copy of thiz for
your records.

'ou may look at vour confirmation at any time by geoing to the Qnline Signup =ection of the guestlink webzite and
clicking the "Direct Debit Confirmation® button.

Thank you very much for your Direct Debit Instruction detailz. Here iz the Direct Debit Guarantee for your
information.

The Direct Debit Guarantee

= Thig Guarantee iz offered by all bank= and building =ocieties that accept ingtructions to pay Direct
Debit=.

DIRECT

= |f there are any changes to the amount, date or frequency of your Direct Debit New Vigion Group will ‘ De h 't
notify you ten working days in advance of your account being debited or as otherwize agreed. If you

request New Vision Group to collect a payment, confirmation of the amount and date will ke given to
vou at the time of the request.

= |f an error iz made in the payment of vour Direct Debit, by New Vision Group or your bank or building
zociety you are entitled to a full and immediate refund of the amount paid from your bank or building

zociety.

= |f you receive a refund you are not entitied to, yvou must pay it back when New Vizion Group asks
vou to.

= vou can cancel a Direct Debit at any time by =imphy contacting your bank or building society. Written
confirmation may be required. Pleaze alzo notify us.

G4

Amend Confirm Direct Debi

This screen shows the Direct Debit Guarantee. Click Confirm Direct Debit  to confirm the set up of your Direct Debit
Instruction.




2. Complete a direct debit instruction T summary

4 (G

Cancel Option List

Online Signup -

Confirmation

Sarah Ward

Test provider

for training purpose
Honiley

CWa 1NP

Important: Confirmation of the set-up of your Direct Debit Instruction

Dear Sarah

Thank you for arranging a direct debit for paying for yvour online =ignup optionz. | hope you have found thiz way of arranging your Direct
Debit payment very convenient.

Having accepted your Direct Debit detailz, | would like you to confirm that they are correct. Pleaze can you check the detailz below.

Account name: SARAH WARD
Account number: 12345578
Bank Sort Code: 1234556

If any of the above detailz are incorrect please call uz a2 =oon a= possible on 0845 166 2217, However, if your detailz are correct yvou need
do nothing and your Direct Debit will be procezzed az payments become due. Y ou wil be informed by email prior to a debit being taken. The
email addres= we have for you iz =arah. ward@newviziongroup.co.uk. You have the right to cancel your Direct Debit at any time. A copy of
the Direct Debit Guarantee iz below.

For your information, the collections will be made u=sing thiz reference.

Originator identification: 245053
Reference: 274172NVG20100705

Once again thank you for gigning up with us, and | hope you continue to enjoy the benefitz of paying by Direct Debit.

Yours gincerehy
The Guestink Team
News Vizion Group

The Direct Debit Guarantee

= Thiz Guarantee iz offered by all banks and building =ocieties that accept instructions to pay Direct

DIRECT

Debitz.
If there are any changes to the amount, date or frequency of yvour Direct Debit New Vizion Group will ‘ De h 't

nntifu wnii ten wenrkinn dawe in adwvanece af wnor accnont heinn dehited nr a= ntherwize anreed If woun

This screen shows the details of your Direct Debit Instruction - you can print this for your records. You can view this screen at
any time. Now click on Option List to choose your payment option and signup.




3. Choose your Member Act (annual or quarterly)

Shakespeare Country Members v

To become a member of Shakespeare Country, ensure the correct business ig =hown above (under the houze

Terms and Conditions

To view the termz and conditions, click here. | accept the termz and u:un:j'rtiun.

Joining Shakespeare Country Members couldn't be easier. Just

agree to the Terms and Conditionz, =elect your preferred level a HH-&KIE.-SP!';"“RE
of memberzhip, and click Confirm. Click on the direct debit tab to @' COUNTRY
zet this up if vou don't already have a direct debit payment Members

ingtruction with Guestlink.
All Shakespeare Country Members receive marketing and
business development benefits: Click on image to zoom

» Promaotion on the Shakespeare Country website
= Link to your website (Act Two and Three Members
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» Photo Gallery and video (Act Three Members anly)

= Marketing activities including campaigns and PR m
» Llse of the Shakespeare Country logo and window

sticker h
» Regular communications and advice on improving

wour business performance.

There are 3 levels (Acts) in the Members Scheme. To find out

more about the benefitz of joining Shakespeare Country and the
different Actz, pleasze click below.

(‘u’i ew more information)

Act 1 - Annual . .
Marketing benefits, including standard entry on the Select this option |E|
Shakespeare Country website
£150.00 + VAT per annum

Act 2 - Annual . .
Marketing benefits, including enhanced entry on the Select this option @
Shakesneaara Cnnntre wehgite standard antre nmonaor

Options Direct Debit Details ~ Update Direct Debit Confirm




This screen gives a summary of Shakespeare Country Members, provides a link to full details of Shakespeare Country Members,
and shows the term/payment options. You can select annual membership with a single annual payment, or quarterly
membership with quarterly payment (due to additional administration, a small premium has been added to the cost of this
option). Before proceeding, if you have more than one property, make sure you have selected the correct property from the
drop down list in the menu bar.

Tick to confirm you agree to the terms & conditions

Click on View more information to find out about the benefits provided for each Act.

Click to select your chosen Act  (annual or quarterly). With online signup you can change your option at any time without any
penalty. Contact Shakespeare Country Membership Officer, Ann Baylis, (T: 0753 147 5892 or email: membership@shakespeare-

country.co.uk) if you would like advice on which Act or payment option will be best for you.
Click Confirm .

4. Start benefitting from being a Shakespeare Country Member T now!

@ Signup Successful: An email confirming your signup to Shakespeare Country

Members (ActZ - Annual) has been sent to sarah.wardi@newvisiongroup.co.uk.

Current Status: Shakespeare Country Members (Act 3 - Annual)

“our existing signup runs from 28 Jul 2010 to 28 Jul 2011. Az vou are in the first two weeks of yvour contract, if
you change your gignup option, your gignup will be changed retrospectively. If you click "Confirm® without
changing options, no change will be made.

This screen shows your signup was successful and your Member status. You will be sent an email confirming your signup.

Next Steps

If you wish to sign up for Shakespeare Country Groups  and / or Shakespeare Country Conferences & Events , click on
Online Signup to go back to the Member schemes screen and select your next scheme. Then, just follow the same steps,
omi tting step 2 as you dond6t need to set up another direct

It is a good idea to update your details now, as the information in Guestlink is now showing on the Shakespeare Country website.
Just click on Update (next to the Welcome tab), and then update in the usual way.

You can sign up for Guestlink+ products in the same way. In particular, accommodation businesses can maximize the benefits of
bei ng promoted on the Shakespeare Country website by taki
sign up for Guestlink+ Affiliates. To do this, or sign up for any of the other Guestlink+ products, click on Online Signup to go
back to the Guestlink+ products screen and select the product. Then,just f ol |l ow t he same steps
need to set up another direct debit.

Remember:

e You can change your selected Act or payment option at any time with no penalty. If you change from or higher Act fee to a
lower Act fee or annual subscription to quarterly, you receive a credit of the unused subscription.

You can change your mind and cancel a signup within 14 days with no penalty, just click on Cancel .

Click on Direct De bit Details to view your Direct Debit Instruction.

Click on Update Direct Debit  to change or cancel your Direct Debit Instruction.

Use Welcome > My Account  to check on your account status and print direct debit statements and invoices.

To talk to a member of the New Vision Group about Guestlink products, please call 0845 166 2217
or email helpdesk@guestlink.co.uk
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