
 
Visit Canterbury 
Partnership Scheme 



Our primary website, www.canterbury.

co.uk receives approximately 140,000* 

visits per month and is consistently 

in the top three results for the most 

popular key words for Canterbury 

on search engines.

*Figures from January to end July 2011



We promote the district to potential visitors 

across the UK and overseas through a 

variety of means including websites, printed 

literature, PR and partnership working.

Our primary website, www.canterbury.co.uk 

receives approximately 140,000 visits per 

month and is consistently in the top three 

results for the most popular key words for 

Canterbury on search engines.

   

We manage the Canterbury Visitor Centre and 

all visitor services, including our interactive 

kiosks and information points in the coastal 

towns, as well as our welcome service at the 

Canterbury Coach drop-off point in the city 

centre.

We also work with our Local Economy team 

to promote and develop conference sales and 

business tourism to the area.

How will we work with local 
businesses?
As a local tourism-related business you 

have the opportunity to join the partnership 

scheme.  This will open the door to a wide 

range of promotional, training and networking 

benefi ts only available to partners.

There is an annual fee to join the scheme  

and all the benefi ts listed in this guide are 

included in that fee.

Who are we?

Partnership fees will be ring-fenced and 

invested in the continued marketing of the 

district to visitors. To that end, in joining Visit 

Canterbury you will be contributing not only to 

the promotion of your own business, but will 

also be supporting the destination as a whole.

Visit Canterbury is the offi cial tourism organisation for 
the city and district of Canterbury within the Culture and 
Enterprise division of Canterbury City Council



• Access to bookings through the call 

 centre at the Visitor Centre (booking 

commission applies)

• Opportunity for relevant businesses 

to feature on conference and 

business tourism website, www.

conferencecanterbury.co.uk

• Option to upgrade entry in the 

2012 Canterbury District Guide

Further benefi ts for
attractions, tours and venues

• Opportunity to sell your tickets through 

Canterbury Visitor Centre (500,000 people 

per year) (commission payment applies)

• Opportunity to sell your tickets through the 

e-shop on Canterbury.co.uk (just under 

1,000,000 hits per year)  (commission 

payment applies)

      

• A dedicated page for your business on 

canterbury.co.uk and canterburygroups.

co.uk (where relevant) with up to six 

images, contact details and email and 

web-links (see specifi c packages for 

 exact specifi cation)

• Standard entry in the 2012 Canterbury 

District Guide (40,000 print run) 

distributed at visitor centres and other 

outlets in the UK and selected British and 

international travel exhibitions

• Free basic (DL or A5) racking for your 

promotional literature in the Canterbury 

Visitor Centre (500,000 visitors per year) 

• Opportunity to feature on m.canterbury.

co.uk, the dedicated mobile website for 

tourism in the district

• Opportunity for relevant businesses 

to feature on our touch screen and 

interactive kiosks in the coastal towns

• Receive ‘Visit Canterbury News’ – our 

quarterly online newsletter to the tourism 
trade

• Access to a dedicated trade section on 
canterbury.gov.uk/tourismtrade with useful 
links and business advice 

• Use of offi cial ‘Visit Canterbury’ brand logo 
and ‘Visit Canterbury – Offi cial Partner’ 
when available

• Access to national and district-wide 

research including Economic Impact Study 

and district-level comparison data

Further benefi ts for 
accommodation providers 

Please note: Visit Canterbury will only work 

with QIT or AA graded accommodation

• Access to online bookings via www.

canterbury.co.uk (booking commission 

applies) 

What are the benefi ts of 
joining Visit Canterbury?

• Opportunity for support and potential 

exposure through our national and 

international PR activities

• Opportunity to promote your special 

offers on canterbury.co.uk and 

canterburygroups.co.uk through seasonal 

on-line campaigns 

• Opportunity to be included in our 

bi-monthly consumer newsletter with a 

rapidly growing database of contacts

• Opportunity to provide competition prizes 

to be featured in our bi-monthly newsletter 

and on canterbury.co.uk

• Opportunity to feature your events on 

the offi cial Canterbury Events guide on 

canterbury.co.uk and the city council’s 

corporate website, www.canterbury.gov.uk

• Invitations to industry networking events 

throughout the year 

• Subsidised training opportunities for you 

and your staff via TSE



Visit Canterbury e-newsletter

Coastal town touch screens

Visit Canterbury website

Visit Canterbury conference site

Visit Canterbury mobile site

Visit Canterbury groups site

Some examples of the benefi ts 
of becoming a Visit Canterbury 
Partnership Member



Specifi c packages:
 Sports, activities and 
 workshops:

• Full listing on www.canterbury.co.uk  
 to include:

• Up to six images 
• Description
• Prices
• Opening hours
• Contact details
• Events at your venue
• Weblink
• Directions
• ‘Nearby’
• Google mapping
• Accessibility details

• Full listing on www.canterbury
  groups.co.uk with details as above  
  (where relevant)

• Free basic (DL or A5) racking   
 for your promotional literature in   
 the Canterbury Visitor Centre   
 (500,000 visitors per year) 

• Listing in the 2012 Canterbury 
 District Guide

  

 £150 per venue      

    Shops/Bars/Clubs/Cafés/   
   Restaurants: 

• Full listing on www.canterbury.co.uk,  
 with details page to include:

• Up to six images
• Address
• Weblink
• Opening hours
• Menu (where applicable)
• Contact details
• Map reference 

• Full listing on www.canterbury
  groups.co.uk with details as above  
  (where relevant)
• Full listing on www.conference   
 canterbury.co.uk where relevant 
 (i.e. if you offer meeting   
 space/conference facility hire)
• Listing in the the 2012 
 Canterbury District Guide 
• Free basic (DL or A5) racking   
 for your promotional literature in   
 the Canterbury Visitor Centre   
 (500,000 visitors per year) 

   £150 per venue  

  Attractions and Tours:  

• Full listing on www.canterbury.co.uk  
 to include:

• Up to six images
• Description
• Prices
• Opening hours
• Contact details
• Events at your venue
• Weblink
• Directions
• ‘Nearby’
• Google mapping
• Accessibility details

• Full listing on www.canterbury
  groups.co.uk with details as 
  above (where relevant)

• Free basic (DL or A5) racking   
 for your promotional literature in   
 the Canterbury Visitor Centre   
 (500,000 visitors per year) 

• Listing in the 2012 Canterbury 
 District Guide

Small (attractions with less than 
20,000 visitors) £200  

Medium (attractions with 20,000 to 
200,000 visitors) £500  

Large (attractions with more than 
200,000 visitors) £1,000  

Conference support services 

• To feature on 
 www.conferencecanterbury.co.uk

• Image
• Description
• Contact details
• Web address
• Nearby venue

 Language schools 

• Full listing on www.canterbury.co.uk  
 to include:

• Up to six images
• Descriptions
• Prices
• Opening hours
• Contact details
• Events at your venue
• Weblink
• Directions
• ‘Nearby’
• Google mapping
• Accessibility details

• Free basic (DL or A5) racking   
 for your promotional literature in   
 the Canterbury Visitor Centre   
 (500,000 visitors per year) 

 £150   

  
Please note the joining fee covers the period January to December 2012.

£50  



2011 Canterbury District Guide             

Serviced and self-catering 
accommodation

• Full listing on www.canterbury.  
 co.uk to include: 

• Up to six images
• Description 
• Address
• Contact details
• Booking availability grid
• ‘Nearby’ details
• Directions
• Facilities list
• Google mapping
• Accessibility details

• Full listing on www.canterbury
  groups.co.uk with details as above  
  (where relevant)
• Full listing on www.conference   
 canterbury.co.uk (where relevant)

• Free basic (DL or A5) racking   
 for your promotional literature in   
 the Canterbury Visitor Centre   
 (500,000 visitors per year) 

• 1/8 page listing in the 2012 
 Canterbury District Guide 

£275 + £10 per room or unit 
(except camping/caravanning   
pitches-these are not charged 
the extra £10 per pitch)

Option to upgrade to an Enhanced ¼ page 
listing in the 2012 Canterbury District 
Guide £125  

Option to upgrade to Superior ½ page 
listing in the 2012 Canterbury District 
Guide £225     

1 Canterbury District Guide 
Superior package advert 
2 Canterbury District Guide 
Enhanced package advert
3 Canterbury District Guide 
Standard package advert           
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Visitor Economy Team
Canterbury City Council
Military Road, Canterbury, Kent CT1 1YW
Tel 01227 862 583
E-mail judy.kneale@canterbury.gov.uk
Web  www.Canterbury.co.uk 
         www.Canterburygroups.co.uk 
        www.conferencecanterbury.co.uk 
 m.canterbury.co.uk Im
ag

es
 ©

 T
im

 S
tu

bb
in

gs
 a

nd
 V

is
it 

Ke
nt


