Visit Canterbury

Partnership Scheme




Our primary website, www.canterbury.
co.uk receives approximately 140,000*
visits per month and is consistently

in the top three results for the most
popular key words for Canterbury

on search engines.

*Figures from January to end July 2011



Who are we?

Visit Canterbury is the official tourism organisation for
the city and district of Canterbury within the Culture and
Enterprise division of Canterbury City Council

We promote the district to potential visitors
across the UK and overseas through a
variety of means including websites, printed
literature, PR and partnership working.

Our primary website, www.canterbury.co.uk
receives approximately 140,000 visits per
month and is consistently in the top three
results for the most popular key words for
Canterbury on search engines.

We manage the Canterbury Visitor Centre and
all visitor services, including our interactive
kiosks and information points in the coastal
towns, as well as our welcome service at the
Canterbury Coach drop-off point in the city
centre.

We also work with our Local Economy team
to promote and develop conference sales and
business tourism to the area.

How will we work with local
husinesses?

As a local tourism-related business you

have the opportunity to join the partnership
scheme. This will open the door to a wide
range of promotional, training and networking
benefits only available to partners.

There is an annual fee to join the scheme
and all the benefits listed in this guide are
included in that fee.

Partnership fees will be ring-fenced and
invested in the continued marketing of the
district to visitors. To that end, in joining Visit
Canterbury you will be contributing not only to
the promotion of your own business, but will
also be supporting the destination as a whole.



What are the henefits of
joining Visit Canterbury?

A dedicated page for your business on
canterbury.co.uk and canterburygroups.
co.uk (where relevant) with up to six
images, contact details and email and
web-links (see specific packages for
exact specification)

Standard entry in the 2012 Canterbury
District Guide (40,000 print run)
distributed at visitor centres and other
outlets in the UK and selected British and
international travel exhibitions

Free basic (DL or AB) racking for your
promotional literature in the Canterbury
Visitor Centre (500,000 visitors per year)
Opportunity to feature on m.canterbury.
co.uk, the dedicated mobile website for
tourism in the district

Opportunity for relevant businesses

to feature on our touch screen and
interactive kiosks in the coastal towns

Opportunity for support and potential
exposure through our national and
international PR activities

Opportunity to promote your special
offers on canterbury.co.uk and
canterburygroups.co.uk through seasonal
on-line campaigns

Opportunity to be included in our
bi-monthly consumer newsletter with a
rapidly growing database of contacts
Opportunity to provide competition prizes
to be featured in our bi-monthly newsletter
and on canterbury.co.uk

Opportunity to feature your events on

the official Canterbury Events guide on
canterbury.co.uk and the city council’s
corporate website, www.canterbury.gov.uk
Invitations to industry networking events
throughout the year

Subsidised training opportunities for you
and your staff via TSE

e Receive ‘Visit Canterbury News’ — our
quarterly online newsletter to the tourism
trade

e Access to a dedicated trade section on
canterbury.gov.uk/tourismtrade with useful
links and business advice

e Use of official ‘Visit Canterbury’ brand logo
and ‘Visit Canterbury — Official Partner’
when available

e Access to national and district-wide
research including Economic Impact Study
and district-level comparison data

Further benefits for
accommodation providers

Please note: Visit Canterbury will only work
with QIT or AA graded accommodation

e Access to online bookings via www.
canterbury.co.uk (booking commission
applies)

e Access to bookings through the call

centre at the Visitor Centre (booking
commission applies)

e Opportunity for relevant businesses
to feature on conference and
business tourism website, www.
conferencecanterbury.co.uk

e Option to upgrade entry in the
2012 Canterbury District Guide

Further benefits for
attractions, tours and venues

e Opportunity to sell your tickets through
Canterbury Visitor Centre (500,000 people
per year) (commission payment applies)

e Opportunity to sell your tickets through the

e-shop on Canterbury.co.uk (just under
1,000,000 hits per year) (commission
payment applies)
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Visit Canterbury website

To help you plan your time here please touch the relevent part
of the screen to access information about our attractions,
events, heritage and much more.

Coastal town touch screens
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Visit Canterbury groups site
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Need somewhere to stay?

Find a restaurant

e Visit Canterbury e-newsletter
Welcome to Canterbury
A e el SOT1€ €xamples of the benefits
of becoming & Visit Canterbury
Partnership Member

Visit Canterbury mobile site



Specific packages:

Language schools

®  Full listing on www.canterbury.co.uk
to include:
e Up to six images
e Descriptions
e Prices
e Opening hours
e Contact details
e Events at your venue
e Weblink
e Directions
e ‘Nearby’
e (Google mapping
e Accessibility details
® Free basic (DL or A5) racking
for your promotional literature in
the Canterbury Visitor Centre
(500,000 visitors per year)

Conference support services

® To feature on
www.conferencecanterbury.co.uk
e Image
e Description
e Contact details
e Web address
e Nearby venue

Attractions and Tours:

®  Full listing on www.canterbury.co.uk
to include:
e Up to six images
e Description
e Prices
e Opening hours
e Contact details
e Events at your venue
e Weblink
e Directions
e ‘Nearby’
e (Google mapping
e Accessibility details

®  Full listing on www.canterbury
groups.co.uk with details as
above (where relevant)

® Free basic (DL or Ab) racking
for your promotional literature in
the Canterbury Visitor Centre
(500,000 visitors per year)

® Listing in the 2012 Canterbury
District Guide

Small (attractions with less than
20,000 visitors) £200

Medium (attractions with 20,000 to
200,000 visitors) £500

Large (attractions with more than

Sports, activities and

workshops:

® Full listing on www.canterbury.co.uk
to include:
e Up to six images
e Description
e Prices
e Opening hours
e Contact details
e Events at your venue
e Weblink
e Directions
e ‘Nearby’
e (Google mapping
e Accessibility details

®  Full listing on www.canterbury
groups.co.uk with details as above
(where relevant)

®  Free basic (DL or A5) racking
for your promotional literature in
the Canterbury Visitor Centre
(500,000 visitors per year)

® Listing in the 2012 Canterbury
District Guide

Shops/Bars/Clubs/Cafés/

Restaurants:

Full listing on www.canterbury.co.uk,
with details page to include:

e Up to six images

e Address

e Weblink

e Opening hours

e Menu (where applicable)

e Contact details

e Map reference

Full listing on www.canterbury
groups.co.uk with details as above
(where relevant)

Full listing on www.conference
canterbury.co.uk where relevant
(i.e. if you offer meeting
space/conference facility hire)
Listing in the the 2012
Canterbury District Guide

Free basic (DL or A5) racking
for your promotional literature in
the Canterbury Visitor Centre
(500,000 visitors per year)

£150 per venue £150 per venue

Please note the joining fee covers the period January to December 2012.

200,000 visitors) £1,000




Serviced and self-catering

accommodation

®  Full listing on www.canterbury.
co.uk to include:
e Up to six images
e Description
e Address
e Contact details
e Booking availability grid
e ‘Nearby’ details
e Directions
e Facilities list
e (Google mapping
e Accessibility details
® Full listing on www.canterbury
groups.co.uk with details as above
(where relevant)
®  Full listing on www.conference
canterbury.co.uk (where relevant)

® Free basic (DL or A5) racking
for your promotional literature in
the Canterbury Visitor Centre
(500,000 visitors per year)

® 1/8 page listing in the 2012
Canterbury District Guide

£275 + £10 per room or unit
(except camping/caravanning
pitches-these are not charged
the extra £10 per pitch)

Option to upgrade to an Enhanced % page
listing in the 2012 Canterbury District
Guide £125

Option to upgrade to Superior 2 page
listing in the 2012 Canterbury District
Guide £225

ABDDE CANTERBURY ok
3 . » ‘ ]
BBide Canterbury s in the heart of the ciby, The hotel boasts 72 g E’ IE
bedrpome. F&oan‘rc.:ugait-; n-Cm{oEaNe.E!—draHe,EmHﬂemrd Vlbl‘tC\AN ER L .Y
. . t .

Fabuloues,

ABcede i horme to Michesl Cares restarant sepving the best local
produce. From intimabe meals inthe restaurant, to @ privabs party o e
Chef's fable or hot dood in the Old Brewery Tovem, o ghass of sormething
sparkling in the Champagne Bar, BBods is the place toba.

For something =special be & 2 wedding, prvate party or meeting, lock no
brier than ABode Camierbary, we can tllor a personal package to ot
your ne=ds

Rooms 72 037, 5500 8l =nesute

Open Al year

Prices Comfcrtable per right £99 - £ 50; Desirable per night £109 - LS5
Enviable per night £149 - £255; Fabulous per night £296 - 4495

Cantaet: Lisa Andersan

ABode Canterbury, High Street, Canterbury CT1 2R
T +d4 (00 1227 766 266

F +44 00 1227 784 B74

E salesexec uthecanterbuny@abodehoils ook

) ww.abodehotels.co.uk

BEST WESTERN ABBOTS BARTON HOTEL R ek THAMINGTON HOTEL [ Ak

Country bouse shyle of hotel in seres il &
of gardere, with frex parking, yet _‘ |
cnly a few minubes walk from the dby

cantre. Recerrly relurbished and
meadernized to high standard. Free
YL

Pricas per singl: mom per night
from £74 - £124; per double b e

room per might from £22 - £133; Coniack it Cooper (Mansgan

2011 Canterbury District Guide

per family room per night 35 Naw Diover Fioad , Casrterhary CT1 300
E113 - 4300 T 444 [ 1227 760 341

F +44 0 1227 788 442
Rooms 52 (108 280 12T 20 L

wrw. o b obs b rion hobal o om
e g L 1Bth cemhay setting Z1st century facities :
& wam welzome awaits you ot e Tharington Contact: lemnie Chapman
Hatel. Rela: in the: heaied indoor swimming peod, 140 Winch=ap,
urwind inour guestkange or privats bar, perhaps c oT1 3Ry
x ? i anterbiry
samping one of ow estersive coledion of single

mak whiskiez or simply mjoy the sclud=d T 444 [ 1227 453 227
7 : courtyard garden. Cur relurbished ensuits F 44 [ 1227 453 225

Warm, e and fraditioral, sccommodation ncudes famly, superior four )
e kel ;ﬁﬂ; i postersl and shndard roome. Each reom hes fres e e

of & highly recpacied professional W Hhaningrion- holel ool
hcbel chain, coupled with he
intimacy of e of the oldest and
mest umque local hotsls,

Pricas per single moom per night
EED - 1080; par doube’twin room
par night fram £80 - £130; per
family room per right from £B0 -
£130

wifl Thmrhlsil: o:x.:cu_\e -:,arpul.njnl n

14 £ 1t i o a .
ot anla e g :i’,;‘.{f’c‘,‘nfimm 1 Canterbury District Guide
chation. Wx are ideally situsted for the city, East q
Fent and e channel zoast Superior package advert

2 Canterbury District Guide

Enhanced package advert
3 Canterbury District Guide

Dicuble/Tain fbwo sharing) £20) - £135 Standard package advert
Famiy room E110 - £140

Rloorms 150100 3T 20
Coniot Dadd Ok Qpan &l year

B3 by Laws, Carfartuy CT1 ITU Priow par night for BEB
T 44000 1227 454 427

ingle £S5 - 185

Rooms 42 (125 120 11T F 444 00 1227 450 307 DeublesFon fzingle ooz J 70 - 50

E pm.chauca ioreramgnil.oon
weeen el whobale.com Faw page BT




CANTERBUR

Visitor Economy Team

Canterbury City Council

Military Road, Canterbury, Kent CT1 1YW

Tel 01227 862 583

E-mail judy.kneale@canterbury.gov.uk

Web www.Canterbury.co.uk
www.Canterburygroups.co.uk
www.conferencecanterbury.co.uk
m.canterbury.co.uk

Images © Tim Stubbings and Visit Kent



