
Cost

Tourism signing is not funded by the County 
Council.  All costs are recovered from the tourism
business applying.

Tourist Signs are traffic signs and they remain in
the ownership of the local Highway Authority or
the Highways Agency if on the motorway or
trunk roads.

An application fee of £195.50 (including VAT) is
charged for assessing each request. Only one
attraction or facility per application. 

If an attraction or facility that has existing tourism
signage requests additional signage another
application must be made and submitted with
the application fee.

The cost of the actual signs varies considerably
according to number, location, size and material.

Museum

Third Step – Make an Application

•  Complete the application form with a 
cheque payable to Kent County Council 
for £195.50 (including VAT).  This is 
non-refundable.

•  Send to Visit Kent, 2nd Floor, Invicta 
House, Maidstone, Kent, ME14 1XX . 
Visit Kent  will check if  you qualify as a tourism
destination. You will be notified if you do not 
meet the tourism criteria.

•  If you meet the criteria the form goes to Kent
Highway Services.  This is when a site visit and 
any signing requirements are identified.  Kent 
Highway Services priority is safe and effective 
traffic management for the road user.  They 
will consider location, size, number of already 
existing signs and environmental sensitivity. 
Statutory consultation takes place on 
the proposals.

•  The decision on signing is entirely at the 
discretion of the relevant authorities.  There 
is no statutory right of appeal.

•  Kent Highway Services aim to provide you 
with a design and a quote for your approval 
within 14 weeks of receiving the 
application form.

Signing will be designed in accordance with Kent
Highway Services policy on signing.

Even though tourism criteria may be met there is
no guarantee all criteria will be met for signing.

Kent Highway Services cannot provide signing 
on the motorway and trunk network therefore 
a separate application to the Highways Agency 
will need to be made.  There is no guarantee if
signing is provided on the local roads the
Highways Agency will provide signing on the
motorway and trunk network.
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For Further Information

Please note the information included in this leaflet
is just a guideline and is not exhaustive and subject
to change.

If you require further information or an application
form please contact:

Visit Kent
Tel: 08458 247 247
Email: enquiries@visitkent.co.uk
Website: www.visitkentbusiness.co.uk

Kent Highways
Tel: 08458 247 800
Email: kenthighwayservices@kent.gov.uk

Highway Agency
Tel: 08457 50 40 30 or 0121 335 8300  
Email: ha_info@highways.gsi.gov.uk 
Website: www.highways.gov.uk

How to
apply for
tourism
signs

How to
apply for
tourism
signs
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The Highways Agency controls signs
on motorway and trunk roads.  Its
policy on brown signs is set out in 
a national standard (TD 52/04) 
contained in the Design Manual 
for Roads and Bridges.

Kent Highway Services controls 
signs on local roads and sets local
policy on brown signs for 
tourism destinations.

If you are considering applying for brown
signs, we suggest you follow three steps:

First: Find out whether your 
business qualifies as a tourist 
destination.

Second: Find out whether your 
business is eligible for signing: Does
it fit the rules?

Third: Make an application. 

First Step - Does your business qualify 
as a tourist destination?

A tourist destination is defined as:

“A permanently established attraction or facility
which attracts or is used by visitors to an area 
and which is open to the public without prior 
booking during its normal opening hours”.

This covers a wide range of tourist attractions 
and other facilities, such as those listed below.

Tourist attractions: These are places of interest,
open to the public, offering recreation, education
or historic interest. They include:

•  Theme parks 
•  Historic buildings 
•  Museums / Galleries
•  Zoos 
•  Parks and gardens 
•  Natural attractions - nature reserves, beaches 

and viewpoints 
•  Areas of special interest 
•  Country tours and routes 
•  Sports centres 
•  Theatres 
•  Cinemas 
•  Concert venues 

Tourist facilities: These are places where visitors
can rest, take refreshment or obtain information. 

They include:

•  Hotels, guesthouses and other 
serviced accommodation 

•  Public houses 
•  Restaurants 
•  Holiday, touring and camping parks 
•  Picnic sites 
•  Tourist Information Centres 

Retail establishments do not qualify for tourism
signs but may be eligible for directional signage 
for traffic management or safety reasons.

Second Step – Is your business eligible 
for tourism signing?

Checklist

Standards for Local Road

Examples of the criteria include:

•  You are open to the general public within 
advertised opening hours and with no need for 
pre-booking or membership. 

•  You are open for a minimum period during 
the year – for attractions this is 150 days a year 
and 4 hours a day, for catering this is 6 days a 
week and 6 hours a day.

•  Comply with statutory regulations e.g. 
Planning, Fire Regulations, Environmental 
Health.

•  You are publicised in tourist guides and at 
Tourist Information Centres. 

•  You have adequate car parking and toilets 
(including provision for visitors with disabilities) 
on site or close by.

Standards for motorway and trunk roads

Examples of the criteria include:

•  Attractions should have at least 250,000 
visitors a year to be eligible for signs on 
motorways adjacent to large conurbations, 
200,000 for other motorways, 150,000 for dual
carriageways with a speed limit of 50 mph or 
more, 100,000 for other dual carriageways and 
40,000 for single carriageway roads. 

•  Attractions which do not meet the annual 
visitor number criterion may be considered for 
tourist signing if the number of visitors in the 
peak month exceeds 20% of the annual 
requirement. 

•  With the exception of Tourist Information 
Centres, brown signs to tourism facilities are 
not permitted on motorways. 

Plus if you are 

Hotel or Guest Accommodation

•  You are accredited in the National Quality 
Assurance Standard from VisitBritain or AA. 

Holiday, touring and camping park

•  You have a reasonable number of pitches 
available for casual and overnight use and is 
accredited under the British Graded Holiday 
Parks Scheme, run by VisitBritain. 

Catering

•  You must cater for children.
.
Attractions

•  If you are an attraction you have signed up 
to the Visit Britain Code of Practice.

Please note that

•  For most tourist destinations signing would 
only be appropriate within 2 or 3 miles.

•  The number of tourist destinations signed 
at a junction should not exceed three.

•  Consideration will be given to attractions or 
tourist facilities that do not meet the signing 
criteria if they can demonstratea traffic or 
safety requirement.

3

2

1

3

2

1

3

2

1

3

2

1

3

2

1

Brown Tourist Sign Leaflet (REV3)_Layout 1  12/04/2010  11:27  Page 5



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


