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THE 2012
FAIR PRICING AND
PRACTICE CHARTER




Charter mission

To allow decision makers to
readily identify accommodation
providers that have a firm

commitment to reasonable and
fair trading terms during the
Olympic Games and Paralympic
Games period of 2012.
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Charter pledge

The signatories to this Fair
Pricing and Practice Charter
undertake to uphold and
safeguard the good name of the
Charter by honouring its

~and by
championing the professional
standards that it sets out.



1 Purpose and Scope

1.1 There is a recognition among leading UK

accommodation providers that over-inflated pricing
and/or inappropriate trading practices during the period
of time surrounding the Olympic Games and Paralympic
Games in 2012 risk doing long-term damage to the
country’s international reputation.

The 2012 Fair Pricing and Practice Charter

vehicle for its signatories to declare their intentions with
regard to such matters during the peak periods of
demand in 2012. In doing so, these companies are
committing to the guidelines set out within this Charter
to protect the country’s long-term reputation and image.

1.3

1.4
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Signatory membership of the Charter provides useful
initial selection criteria to decision makers intending to
request expressions of interest from potential
accommodation providers. The Charter calls on
signatory members to abide by a professional code of
practice.

Although the Charter sets out guidelines for its
signatories to be measured against by decision makers,
it is not a legally-binding document, but rather a firm
statement of intent upon which signatories are prepared
to risk the good reputation of their companies to deliver.


















